AFTER CARE FOR YOUR SHED

ALWAYS CHECK THERE ARE NO OVERHANGING BRANCHES OVER YOUR GARDEN BUILDING AS
THESE CAN BREAK AND DAMAGE YOUR FELT

CHECK THAT YOU DONT HAVE PUDDLES COLLECTING UNDER YOUR GARDEN BUILDING

SILICONE SEALS MAY NEED T0 BE REPLACED OVER TIME

YOUR BUILDING IS MADE FROM 100% PRESSURE TREATED TIMBER, SO IS FULLY PROTECTED
AGAINST ROT AND INSECT ATTACK

DUE TO THE WAY PRESSURE TREATED TIMBER IS TREATED THERE CAN BE MOISTURE IN THE
TIMBER AFTER YOUR SHED AS BEEN FITTED, BY LEAVING YOUR DOOR OPEN AND THE AIR
VENTS SUPPLIED WITH YOUR SHED THIS WILL HELP DRY IT OUT

ITIS YOUR RESPONSIBILITY TO MAKE YOUR SHED WATER TIGHT BY USING A WATER PROOF
PAINT WORKING IT INTO ALL THE TIMBER AND NAIL HOLES AS SOON AS POSSABLE. MORE
THAN ONE COAT WILL BE NEEDED

WE DO RECOMMEND YOU PUT GUTTERING ONTO YOUR SHED THIS WILL HELP TAKE THE WATER
AWAY FROM THE ROOF AND STOP IT DRIPPING DOWN THE SIDE PANELS CAUSING DAMP.

IF YOUR BUILDING IS PUT UP ON A WET DAY PLEASE LEAVE THE DOOR OPEN TO ALLOW IT TO
DRY OUT QUICKER, ON COLDER DAYS CONDENSTATION CAN OCCUR ON YOUR SHED ROOF
PLEASE CHECK THIS BEFORE YOU RING TO TELL US YOUR SHED ROOF LEAKS.

WE USE THE BEST FELT ON THE MARKET ,HEAVY DUTY POLYESTER FELT . THIS CAN RIPPLE OR
BUBBLE FROM TIME TO TIME BUT THIS WILL NOT AFFECT THE SHED IN ANY WAY .



TERMS & CONDITIONS

The customer is advised it is there responsibility to make sure that there is clear
access to there chosen area the shed will be going, that there is a level base and
is flat ground , if there is not a clear way through to the chosen area ,we will need
to rebook a new date and will be at a cost of £100 refit charge. The team will not
be able to go through any property over garages , over walls , under low trees or
take down arches and fences at least a height 8ft will be required. When taking
the shed through to your chosen area we can not be held responsible for any

damage caused to property, vehicles or drive ways
TREATMENT

Wind, rain & sunshine as a free rein. So it is your responsibility to make sure that
your shed/summer house is fully waterproof , we can not guarantee a 100%
waterproof building , so we suggest you use a waterproof paint or oil treatment .
Your garden building is protected against wood rot and anti insect infestation with a
ten year guarantee .

TIMBER

Is a living product and can split, twist, warp, shrink, swell, knot holes or colour
variations . Unfortunately this is out of our control and we can not be held
responsible for these, but they will not effect the structure of your building.

THE BUILDING
This remians the property of Northwest sheds until paid for in full. before being put
up, this can be by card payment over the phone , call into office or by paying cash
on the day before the shed is taken of the van.

DIMENSIONS
These are roof sizes only NOT FLOOR 2" smaller

DELIVERY DATES

Lead times are not essence of this order and delivery times can change at short
notice due to circumstances out of our control and could even be on the day itself,
apologies if this is the case. We will ring you 1hour before delivery is due.

ALL FAULTS

These must be reported within 24 hours of your shed being erected to
sheds@mail.com with photo graphic evidence where possible . if we receive no
compliant within that period of time we will take it that you are happy with the
structure and fitting of your garden building . please do not contact the sales office
as they not be able to help you with any complaints. this is done by a separate

REFUNDS team.

If a refund is required a £35 admin fee and £100 deposit taken at the time of
booking your garden building as this is used to secure your date and timber order. if
your building as already been fitted by our team and need to return there will be a
£200 charge for dismantle and collection costs at your expense All extras and
upgrades added at the time of purchase will not be refunded. All payments will be
made within 14 working days by payment method.

For fUII terms & conditions please visit www.northwestsheds.co.uk




