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Hanson 10 Year Structural Warranty

Hanson Garages Warrantees the Structural Integrity of your building

against manufacturing defects for a period of 10 years from the date of installation

Should any structural component fail during that period, Hanson Garages will repair or replace it at no cost to you.

Garage up and over doors are guaranteed against manufacturers defects for a period of 2 years, and are warranted

for 10 years’ safe and reliable operation.
The purchaser is given a 5 year warranty on Electric Operators which includes the mechanics, motor
and motor control systems. A 2 year warranty is given on the radio equipment, accessories and systems controls.
Batteries, fuses and bulbs are excluded from warranty.

The guarantee is provided on the basis that the Care and Maintenance instructions have been complied with as detailed

in the ‘Care and Maintenance’ manual.

This guarantee is provided in addition to your statutory rights and is transferable to any future owner of your building.

In order to commence any warranty claim, the following details must be provided:

1. Your name, address and telephone number

2. Your Hanson Order Number indicated on your Sales order/invoice
3. Description of Defect

4. Supporting photographs to illustrate the defect. We cannot process any claim without supporting photographs.
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You can contact Hanson Buildings
by calling 01977 695111 N
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Email;: customerservices@hansonbuildings.co.uk
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